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Investment Philosophy  
and Process
Mark Grammer
The broad-based international equity portfolio is 
comprised of companies outside Canada and the US. 
Investment selection is based on global growth themes 
anticipated as a result of identified economic and market 
trends. The portfolio manager aims to select companies 
expected to benefit from these growth themes that are 
dominant in their marketplace with distinct competitive 
advantages and/or with a clear ability to utilize or create 
new technologies. Investments are made across countries 
and industries to provide diversification.

Chuck Roth 
The portfolio manager follows a growth approach to 
investing by applying a systematic and disciplined 
bottom-up stock selection process. Investments are 
made primarily in Canadian companies with a history 
of predictable growth and earnings. Specifically, to 
qualify, a company should be in a business that is easy 
to understand and analyze, have demonstrated earnings 
and cash flow growth and preferably be able to finance 
itself internally, rather than rely on debt or equity 
markets for financing. Emphasis tends to be on  
mid- to larger-cap companies. Generally, a portfolio  
will be concentrated with fewer than 50 stocks allowing 
the portfolio manager to really know and understand 
each company.

Paul Musson
The portfolio manager follows a disciplined investment style 
and is focused on international businesses, which appear 
likely to have superior and relatively consistent longer-term 
growth prospects.

Mackenzie Financial Corporation is a multi-faceted investment management and 
financial services corporation founded in 1967. Mackenzie’s core business is the 
management of mutual funds on behalf of Canadian investors. The company 
manages over $60 billion for more than one million investors through its family  
of mutual, segregated and pension funds. Mackenzie funds are sold through  
more than 30,000 independent financial advisors across Canada.

Mackenzie Financial Corporation

Lead Managers

Symmetry Equity Class
* International Equity – Growth (9.5%)                **Canadian Equity – Growth at a reasonable price (8.0%)                ***International Equity – Growth (7.0%)

Target investments and weightings are subject to change.

Mark Grammer, MBA, CFA*
Mark Grammer joined Mackenzie as Vice President, 
Investments in August 2003 and is lead manager of 
Mackenzie Universal Global Growth Fund (and Class) 
and one of the co-managers of Mackenzie Focus Japan 
Class, Mackenzie Focus Far East Class, Mackenzie 
Universal Global Infrastructure Fund and Mackenzie 
Growth Fund. 

 Mark has a Bachelor of Applied Science (Electrical 
Engineering) from the University of Toronto, and 
an MBA in Finance from York University. He is a CFA 
charterholder and a Licensed Professional  Engineer.

Chuck Roth, CFA**
 Chuch Roth is a Vice President and Portfolio Manager, 
responsible for Mackenzie Maxxum Canadian Equity 
Growth Fund, Mackenzie Maxxum All-Canadian Equity 
Class and Mackenzie Maxxum Canadian Balanced 
Fund. Chuck also manages money for Mackenzie’s 
institutional clients. 

 He holds a BBA from Wilfrid Laurier University, is a 
Fellow of the Institute of Canadian Bankers and is a 
CFA charterholder.

Paul Musson, CFA***
Paul Musson is the head of the Ivy Team and has more  
than 15 years of experience in the financial industry 
analyzing global equities. He holds a Bachelor of 
Commerce degree specializing in Finance from 
Concordia University and is a CFA charterholder. 

Corporate Profile

SYMMETRY EQUITY AND FIXED INCOME

Manager Profiles
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Symmetry Portfolios

Symmetry One Portfolios*

Symmetry Portfolio Service

Conservative
Model
70% FI
30% E 

Conservative 
 Growth
Model
60% FI
40% E 

Balanced
Model
50% FI
50% E

Balanced
Growth
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Symmetry

Symmetry One Portfolios
One-stop solution

Symmetry Portfolio Service
Freedom to customize

* All the Symmetry One portfolios are available in Capital Class.

INVESTMENT SOLUTION FOR LIFE

Guide to Symmetry
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Symmetry One Conservative Portfolio Class  
& Registered Conservative Portfolio Fund

Symmetry One Balanced Portfolio Class &  
Registered Balanced Portfolio Fund

Asset mix: 65% Fixed Income, 35% Equity

65%
Fixed Income

35%
Equity

Canadian Government &  
Corporate Bonds
ZZ Mackenzie Sentinel (Steve Locke), 

30.6%
ZZ Goodman & Company  

(Michael McHugh), 16.5%

Foreign Bonds
ZZ Waddell & Reed1 (Mark Beischel)

High Yield Bonds
ZZ Mackenzie Sentinel (Dan Bastasic)

Real Return Bonds
ZZ Mackenzie Sentinel (Steve Locke)

47.1

7.8

5.5

4.6

11.0 US Equity
ZZ Manulife Asset Management  

US Equity – Value, 5.5%
ZZ Bluewater (Dennis Starritt, Dina DeGeer) –  

Mid cap growth, 2.1%
ZZ Waddell & Reed1 (Daniel Becker, Phil Sanders) –  

 Large cap growth, 3.4%

International Equity
ZZ Mackenzie Cundill (David Tiley) – Value, 5.3%
ZZ Mackenzie Ivy (Paul Musson) – Growth, 2.4%
ZZ Mackenzie Universal (Mark Grammer) –  

Growth, 3.3%

Canadian Equity
ZZ Mackenzie Saxon (Suzann Pennington) –  

Value, 3.2%
ZZ AGF (Martin Hubbes) – Growth, 2.8%
ZZ Mackenzie Maxxum (Chuck Roth) –  

Growth at a reasonable price, 2.8%

Specialty Equity
ZZ Mackenzie Saxon (Scott Carscallen) –  

Canadian Small Cap/Value, 1.1%
ZZ Mackenzie Cundill (James Morton) –  

Global Value/Recovery, 1.6%
ZZ Waddell & Reed1 (Gil Scott) –  

US Small Cap/Growth, 1.5%

8.8

4.2

11.0

1 The portfolio sub-advisor is Ivy Investment Management Company, a wholly-owned subsidiary of Waddell & Reed Financial, Inc. 

Asset mix: 50% Fixed Income, 50% Equity

50%
Fixed Income

50%
Equity

US Equity
ZZ Manulife Asset Management  

US Equity – Value, 7.9%
ZZ Bluewater (Dennis Starritt, Dina DeGeer) –  

Mid cap growth, 3.0%
ZZ Waddell & Reed1 (Daniel Becker, Phil Sanders) 

– Large cap growth, 4.9%

International Equity
ZZ Mackenzie Cundill (David Tiley) – Value, 7.5%
ZZ Mackenzie Ivy (Paul Musson) – Growth, 3.5%
ZZ Mackenzie Universal (Mark Grammer) – 

Growth, 4.7%

Canadian Equity
ZZ Mackenzie Saxon (Suzann Pennington) – 

Value, 4.5%
ZZ AGF (Martin Hubbes) – Growth, 4.0%
ZZ Mackenzie Maxxum (Chuck Roth) –  

Growth at a reasonable price, 4.0%

Specialty Equity
ZZ Mackenzie Saxon (Scott Carscallen) –  

Canadian Small Cap/Value, 1.5%
ZZ Mackenzie Cundill (James Morton) –  

Global Value/Recovery, 2.3%
ZZ Waddell & Reed1 (Gil Scott) –  

US Small Cap/Growth, 2.2%

15.8

15.7

12.5

6.0

Canadian Government &  
Corporate Bonds
ZZ Mackenzie Sentinel (Steve Locke), 

23.8%
ZZ Goodman & Company (Michael 

McHugh), 12.7%

Foreign Bonds
ZZ Waddell & Reed1 (Mark Beischel)

High Yield Bonds
ZZ Mackenzie Sentinel (Dan Bastasic)

Real Return Bonds
ZZ Mackenzie Sentinel (Steve Locke)

36.5

6.0

4.0

3.5

Symmetry One

FOR ADVISOR USE ONLY
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STATEMENTS OF OPERATIONS
For the years ended December 31

STATEMENTS OF NET ASSETS
As at December 31

      2010       2009
      $       $

Assets
Cash and investments (note 3) 2,350,342 2,519,010
Distributor fees receivable 214,956 241,783
Total assets 2,565,298 2,760,793 

Liabilities
Accrued expenses 67,841 50,331
Total liabilities 67,841 50,331

Net assets  2,497,457  2,710,462 

Partners’ Equity
General Partner 8,100 8,100
Limited partners 289,427,500 289,427,500

289,435,600 289,435,600
Less: Issue expenses (24,276,802) (24,276,802)
     Return of capital to partners (265,158,798) (265,158,798)

– –
Retained earnings 2,497,457 2,710,462

 
Total partners’ equity 2,497,457  2,710,462 

Number of units issued and outstanding 6,264,511 6,264,511
 

Net assets per unit 0.40  0.43 

      2010       2009
      $       $

Income
Distributor fees 2,656,440 2,843,927
Interest 5,932 7,101
Total income 2,662,372 2,851,028

Expenses
Management fees (note 4) 14,057 17,998
Operating expenses

Administration 57,479 61,118
Audit fees 19,930 18,456
Legal fees 6,951 7,124
Securityholder reporting costs 66,476 35,860
Independent review committee fees 22 10

150,858 122,568
Total expenses 164,915 140,566

Increase in net assets from operations  2,497,457  2,710,462 

Increase in net assets from operations  
   per unit 0.40  0.43 

The accompanying notes are an integral part of these financial statements.

STATEMENTS OF CASH FLOWS
For the years ended December 31

STATEMENTS OF RETAINED EARNINGS
For the years ended December 31

      2010       2009
      $       $

Balance - beginning of year  2,710,462  3,710,833 
Increase in net assets from operations 2,497,457 2,710,462
Distributions to partners  (2,710,462)  (3,710,833)

Balance - end of year  2,497,457 2,710,462

      2010       2009
      $       $

Operating Activities
Increase in net assets from operations  2,497,457  2,710,462 
Net change in non-cash items:

Distributor fees receivable 26,827 (1,769)
Accrued expenses 17,510 1,374 

Net cash provided by operating activities  2,541,794 2,710,067

Financing Activities
Distribution of income to partners (2,710,462) (3,710,833)
Net cash used in financing activities  (2,710,462)  (3,710,833)

Net decrease in cash during the year (168,668) (1,000,766)
Cash - beginning of year 2,519,010 3,519,776
Cash - end of year  2,350,342  2,519,010 

Note: Cash is defined to include cash and investments.

MACKENZIE MASTER LIMITED PARTNERSHIP
Annual Report | December 31, 2010
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FUTURE PROSPECTS 

The Master LP’s income is dependent upon the level of redemptions and market value of the Distributed Securities. The level of redemptions in the 
Distributed Securities is a function of Fund performance, expectations of investors and the availability and competitiveness of alternative investments. 
Total market value of the Distributed Securities will change based on various factors including the mix of the Distributed Securities, the performance of 
the Funds and general market conditions. 
The following chart shows the trend in redemptions and market performance of Distributed Securities over the last five years.

Redemptions

The level of redemptions of the Distributed Securities were 16%, 18% and 19% in 2008, 2009 and 2010, respectively. Since January 2002, all Distributed 
Securities have been eligible for redemption without incurring a redemption charge. Because there is no longer a redemption fee associated with 
the Distributed Securities, there is less disincentive for an investor to redeem Distributed Securities than there has been historically. Historically, as 
redemption charge schedules expire, fund companies have experienced an increase in redemptions of securities previously subject to those schedules. 
Accordingly, we would expect redemption rates for the Distributed Securities to remain at or above current levels. A significant and prolonged market 
correction and/or underperformance of the Distributed Securities may also increase the redemption rate from its current level.

Market Change

The value of Distributed Securities appreciated 7.7% over the past year. Market change of the Distributed Securities is affected by many factors including 
the various strategies utilized by the Funds, the geographic allocation of the Funds, specific investment selection by the fund managers and general 
market conditions. Although future market movements cannot be predicted, the fund managers are committed to adding value over the long term.

Distributor Fees Income

Redemption rates (even when Distributed Securities were subject to redemption charges) have historically exceeded market appreciation of the Distributed 
Securities and we would expect the value of Distributed Securities and, therefore, Distributor fees income to continue to decline. While Mackenzie 
anticipates that the Master LP will continue to make its regular distributions, it does expect the amount of those distributions to continue to decline.

Income Tax Legislation

On October 31, 2006, the Federal Minister of Finance announced proposals (the “Legislation”) that will change the manner in which certain “specified 
investment flow-through entities” or “SIFTs” are taxed. These proposals were enacted on June 22, 2007. The Master LP will be considered a SIFT under the 
Legislation and be subject to these tax rules commencing January 1, 2011. As a result, the Legislation will change the manner in which the Master LP and 
the Limited Partners are taxed beginning January 1, 2011.
Beginning in 2011, the Master LP will be subject to entity level taxation, on its taxable non-portfolio earnings. The General Partner expects that most 
of the income earned by the Master LP will be taxable non-portfolio earnings. The tax payable by the Master LP will approximate the combined federal-
provincial tax rate applicable to income earned by Canadian public corporations. If all the income earned by the Master LP is attributable to Ontario, the 
General Partner expects that the applicable rate in 2011 will be 28.25%.
The amount of the Master LP’s income that is subject to this new tax, less the amount of such tax, will be treated as taxable dividends when allocated to 
Limited Partners. These dividends will be eligible dividends and Limited Partners will be entitled to the enhanced gross-up and dividend tax credit if they 
are residents of Canada.
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Period ending
Transfers  

$000’s
Redemptions 

$000’s
Market Change 

$000’s
Total 

$000’s
Per Unit 

$

Canadian Equity Funds
Dec/07 484,476 77
Dec/08 (3,669) (67,413) (119,296) 294,098 47
Dec/09 (23,463) (44,144) 52,487 278,978 44
Dec/10 (1,841) (45,776) 19,899 251,260 40
Foreign Equity Funds
Dec/07 174,898 28
Dec/08 (731) (26,902) (36,757) 110,508 18
Dec/09 20,694 (22,738) 15,551 124,015 20
Dec/10 (7,906) (22,456) 6,645 100,298 16
Balanced Funds
Dec/07 189,834 30
Dec/08 (727) (43,448) (14,185) 131,474 21
Dec/09 (51) (28,858) 21,569 124,134 20
Dec/10 8,287 (29,357) 14,864 117,928 19
Income Funds
Dec/07 42,491 7
Dec/08 199 (6,440) (1,191) 35,059 6
Dec/09 1,742 (4,819) 4,280 36,262 6
Dec/10 874 (7,412) 2,505 32,229 5
Money Market Funds
Dec/07 6,270 1
Dec/08 4,928 (2,986) (175) 8,037 1
Dec/09 1,078 (3,012) 11 6,114 1
Dec/10 586 (2,461) – 4,239 1
Total
Dec/07 897,969 143
Dec/08 – (147,189) (171,604) 579,176 93
Dec/09 – (103,571) 93,898 569,503 91
Dec/10 – (107,462) 43,913 505,954 81

MOVEMENT IN VALUE OF DISTRIBUTED SECURITIES
For the period from January 1, 2008 to December 31, 2010 
(Unaudited)

PERCENTAGE CHANGE IN VALUE OF DISTRIBUTED SECURITIES
For the year ended December 31, 2010 
(Unaudited)

The percentage change in the value of the Distributed Securities is calculated based on the movement in the year as a percentage of the opening balance 
for each category.

Category
Transfers 

(%) 
Redemptions 

(%) 
Market Change 

(%) 
Total Change 

(%) 
Canadian Equity Funds (0.7) (16.4) 7.1 (10.0)
Foreign Equity Funds (6.4) (18.1) 5.4 (19.1)
Balanced Funds 6.7 (23.7) 12.0 (5.0)
Income Funds 2.4 (20.4) 6.9 (11.1)
Money Market Funds 9.6 (40.3) – (30.7)
Total Movement – (18.9) 7.7 (11.2)

MACKENZIE MASTER LIMITED PARTNERSHIP
Annual Report | December 31, 2010
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Summary of Financial Results

For the year ended December 31, 2010, taxable income equals the increase in net assets from operations of $2,497,457. Financial results for the years 
ended December 31, 2010, 2009 and 2008 are as follows:

Financial Results

2010 2009 2008

Value of Distributed Securities $505,953,891 $569,503,460 $579,176,499

Distributor fees income $2,656,440 $2,843,927 $3,804,199

Interest income $5,932 $7,101 $77,119

Expenses $164,915 $140,566 $170,485

Increase in net assets from operations $2,497,457 $2,710,462 $3,710,833

Total assets $2,565,298 $2,760,793 $3,759,790

Financial results on a per unit basis for the years ended December 31, 2010, 2009 and 2008 are as follows:

Per Unit Financial Results

2010 2009 2008

Value of Distributed Securities $81 $91 $92

Distributor fees income $0.42 $0.45 $0.61

Interest income $0.00 $0.00 $0.01

Expenses $0.03 $0.02 $0.03

Increase in net assets from operations $0.40 $0.43 $0.59

Per unit information is calculated based on the number of Master LP units outstanding at the end of the year.

Liquidity and Market Performance of Units

The units of the Master LP are listed on the Toronto Stock Exchange. Since inception, the number of units issued and outstanding is 6,264,511 units and 
the Master LP does not participate in any buy-back program or have any trading restrictions on its units. During the year ended December 31, 2010, the 
average daily trading volume was approximately 6,430 units and the market price ranged from $0.75 to $1.30.
Market financials for the years ended December 31, 2010, 2009 and 2008 are as follows:

Market Financials

2010 2009 2008

Daily average trading volume (units)  6,430  5,615 3,141 

High market price $1.30 $0.80 $1.07

Low market price $0.75 $0.32 $0.51

Close market price (December 31) $0.88 $0.80 $0.63

Return on investment 1 59.8% 95.24% -30.28%
1 The return on investment represents the total return of the units during the year and is calculated based on the opening 
and closing market price for the year, assuming the annual distribution paid by the Master LP was instead retained by the 
Master LP. The past performance of the Master LP is not necessarily an indication of how it will perform in the future.
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Conseiller(ère) du  
Centre de Conseil 

Pourquoi choisir RBC ?
Notre travail à RBC® a un impact important partout au  
pays et dans le monde. Nous sommes là pour vous aider  
à libérer votre plein potentiel et vous permettre d’avoir  
une influence positive dans la vie de vos clients et dans 
votre collectivité.

« Les dirigeants sont motivants et nous
incitent constamment à nous dépasser.
C’est pourquoi j’aime tant travailler ici. » 

– Centre de conseils RBC

 
 

Ce que nous vous offrons

 
Formation de classe mondiale 
Un programme de formation qui vous 
préparera au succès d’aujourd’hui et  
de demain.

 
Diversité en emploi 
Nous valorisons la diversité des points  
de vue. La façon de travailler compte  
autant que le travail lui-même.

Pourquoi choisir le Centre de conseils RBC ?

 
 
Représenter RBC

Nous soutenons les clients, 
mais aussi les gens. À 
titre de représentant de 
RBC, vous contribuez à 
la réussite de nos clients 
et à la prospérité des 
collectivités.

 
 
Développer les aptitudes
de l’avenir

Nous sommes une 
banque relationnelle 
à l’ère numérique qui 
privilégie l’innovation 
et la croissance. À l’aide 
des plus récents outils 
et technologies de 
communication, vous 
répondrez aux questions 
toujours changeantes des 
clients et acquerrez les 
aptitudes recherchées.

 
 
Préparer votre réussite

Nous investissons dans 
votre formation ainsi que 
votre mentorat. Notre 
réussite passe par la vôtre 
– nous vous fournirons 
des ressources innovantes 
dont vous avez besoin pour 
exercer votre rôle actuel. 

 
 
Travail hybride

Au centre de conseils ou en 
télétravail – peu importe où 
vous travaillez, vous aurez 
le soutien d’une équipe 
collaborative concentrée 
sur l’aide aux clients à 
chaque conversation.

Ce message est diffusé à titre informatif seulement, et bien qu’aucun effort n’ait été ménagé pour fournir des renseignements exacts et utiles, la Banque Royale du Canada
et ses filiales n’assument aucune responsabilité quant à l’exhaustivité, à l’exactitude et à l’utilité des renseignements qu’il contient.
® / MC Marque(s) de commerce de Banque Royale du Canada. Utilisation sous licence.  VPS111697 119331A (08/2023)

À chaque conversation, vous faites une différence. À votre image. Chez RBC.

RBC Advice Centre

Why RBC?
At RBC®, your work can make an impact across Canada and 
around the world. We’re here to help you unlock your full 
potential so you can make a meaningful impact on the  
lives of your clients and in your community.

“  The leaders we have are so encouraging  
and motivate you to want to do more,  
and that’s why I enjoy working here.” 

– Advice Centre Advisor

 
 

What we offer you

 
World-class training  
A training program that will set you up for 
success today and in the future.

 
Diversity works here 
We encourage diverse perspectives. Because 
how we do business is just as important as the 
business we do.

Why RBC Advice Centre?

 
 
Be the voice of RBC

We don’t just help clients, 
we help people. As the 
voice of RBC, the support 
you offer drives RBC’s 
purpose to help our  
clients thrive and 
communities prosper.

 
 
Build future-proof skills

We’re a digitally enabled 
relationship bank that 
values innovation and 
growth. Using the latest 
communication technology 
and tools, you’ll solve  
ever-evolving client 
inquiries and build  
in-demand skills you’ll 
need for any career.

 
 
Setting you up for 
success

We invest in your training 
and mentoring. Your 
success is our success — 
we will provide you with 
innovative resources to 
thrive in your current role.

 
 
Hybrid work

On-site or at home — no 
matter where you work, 
you’ll have the support of  
a collaborative team 
focused on helping clients 
with every conversation.

Communication is intended for informational purposes only, and although every effort is made to provide accurate and useful information,  
Royal Bank of Canada and its affiliates assume no liability for the completeness, accuracy or usefulness of the information contained herein.  
® / ™ Trademark(s) of Royal Bank of Canada. Used under licence.  VPS111697 119331A (08/2023)

Learn more

With every conversation, you make a difference. Make it yours, at RBC.

https://www.youtube.com/watch?v=30y8iUSaLdM
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Grâce à Atouts paiements RBC, financez les dépenses de votre entreprise avec votre carte de  
crédit rapidement et en toute souplesse. Payez facilement votre loyer, vos employés, vos 
fournisseurs et vos grossistes. Gérez efficacement votre flux de trésorerie et profitez  
des primes et des récompenses offertes par votre carte.

® / MC Marque(s) de commerce de Banque Royale du Canada. 
‡ Toutes les autres marques de commerce appartiennent à leur propriétaire respectif. VPS108717 126671 (06/2021)

Commencez à voir les paiements autrement.  

Écrivez à sales@rbcpayedge.com ou allez à 
rbcpayedge.com pour en savoir plus. 

Profitez de modalités  
de paiement plus souples 

Accédez à votre crédit non utilisé. 
C’est une excellente option si vos 
fournisseurs n’acceptent pas les  

cartes de crédit et que vous voulez  
les payer à crédit. 

Maximisez vos récompenses  
et vos primes 

Utilisez les programmes de primes, de  
remise en argent ou de récompenses  

offerts avec votre carte de crédit  
simplement en payant  

les dépenses de  
votre entreprise.

Optimisez votre fonds  
de roulement 

Augmentez vos liquidités et  
accordez-vous plus de temps pour  

payer vos factures en tirant le  
maximum du cycle de  
facturation de votre  

carte de crédit.

Améliorez les relations  
avec vos fournisseurs 

Utilisez le mode de paiement de  
leur choix (ACH, télévirement, 

Virement Interac‡, etc.). Vous pourriez 
même bénéficier de réductions sur les 
paiements anticipés, le cas échéant.

Avec Atouts paiements RBC, utilisez 
votre carte de crédit pour effectuer 
des paiements à votre grossiste

® / ™ Trademark(s) of Royal Bank of Canada. 
‡ All other trademarks are the property of their respective owner(s). VPS108717 126670 (06/2021)

Use your credit card to fund 
payments to your wholesaler 
with RBC PayEdge

RBC PayEdge makes funding for business expenses with your credit card fast and flexible. Easily 
pay your rent, employees, suppliers and wholesalers. Efficiently manage your cash flow and take 
advantage of the incentives and rewards on your card.

Start changing the way your business thinks about payments.  

Contact sales@rbcpayedge.com or visit rbcpayedge.com for more details. 

Increase your  
payment flexibility

Access your available credit. This 
is a great option if your suppliers 
don’t accept credit cards and you 

want to use credit to pay them.  

Maximize your rewards  
and incentives 

Make use of any incentives, cash back  
or rewards programs that come  

with your credit card  
just by paying  

business  
expenses.

Optimize your  
working capital

Increase your cash flow and give  
yourself extra time to pay your  

invoice by making  
the most of your  

credit card  
billing cycle.

Enhance supplier  
relationships 

Pay all your suppliers by their 
preferred method (ACH, wire, 

Interac e-Transfer‡, etc.). You may 
even be able to enjoy early payment 

discounts, where applicable.

http://rbcpayedge.com
http://rbcpayedge.com
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Grâce à ces offres exclusives, les employés de Deloitte peuvent gagner et épargner davantage, et recevoir 
plus de récompenses en obtenant des réductions de frais, des taux de crédit concurrentiels et des points RBC 
Récompenses®. De plus, profitez d’un accès simple à des conseillers RBC® pour vous aider à atteindre vos 
objectifs financiers.

Conseils d’un professionnel financier
Que vos besoins soient simples ou complexes, votre conseiller RBC vous aidera à élaborer des stratégies financières qui vont 
au-delà de vos besoins en matière de placement et qui couvrent tous les aspects de votre bien-être financier.

Votre conseiller peut vous aider :

n   Optimisation des liquidités et augmentation de la valeur nette
n   Emprunt et gestion des dettes
n   Planification des placements

n   Planification fiscale
n   Planification de la retraite
n   Planification successorale

Économisez sur les frais et  
obtenez des points RBC Récompenses

Économisez plus de

190 $2

la première année

Obtenez plus de   
récompenses

Obtenez

35 0004

points RBC Récompenses

Taux et récompenses  
exclusifs 

Payez seulement

le taux préférentiel + 0,4 %
sur la Marge Proprio RBC®5

Aucuns frais mensuels pendant un an

Obtenez une remise des frais mensuels 
pendant un an à l’ouverture d’un Forfait 
bancaire sans limite Signature RBC 
(remise de 15,95 $ par mois).

n   Offert aux nouveaux titulaires et aux 
titulaires actuels du Forfait bancaire 
sans limite Signature RBC qui sont 
employés de Deloitte

n   En prime : Accumulez 10 000 points 
RBC Récompenses à l’ouverture d’un 
compte Forfait bancaire sans limite 
Signature RBC3

Optimisez vos récompenses

Faites une demande de carte de crédit 
Avion® Visa Infinite‡ RBC ou Avion® Visa 
Platine‡ RBC en plus d’ouvrir un compte 
de particulier RBC et obtenez 35 000 
points RBC Récompenses à l’approbation 
de votre demande4.

n   En prime : Ne payez aucuns frais 
annuels la première année – une 
économie de 120 $4 !

Regroupez et économisez encore plus

Taux exclusif équivalant au taux 
préférentiel + 0,4 % sur une Marge Proprio 
RBC offert aux titulaires nouveaux ou 
actuels d’un compte de particulier RBC.

n   Transférez et économisez – nous 
assumerons jusqu’à 1 100 $ en frais de 
transfert lorsque vous transférez votre 
hypothèque admissible à RBC6

n   En prime : Obtenez des points 
rapidement – accumulez 100 points 
RBC Récompenses pour chaque 
tranche de 1 000 $ de prêt 
hypothécaire admissible avancée7

Offres spéciales aux employés de Deloitte
Offre exclusive aux employés de Deloitte : Débloquez plus de 1 400 $1 d’économies et obtenez des points RBC Récompenses 
en prime lorsque vous ouvrez un Forfait bancaire sans limite Signature RBC®, respectez les critères d’admissibilité et obtenez 
l’approbation pour une carte de crédit et l’un des produits hypothécaires indiqués ci-dessous.

Offres et conseils exclusifs 
pour les employés de Deloitte

Avantage collectif RBCMC

Deloitte Employee Special Offers
Exclusive to Deloitte employees: Unlock over $1,4001 in savings and earn bonus RBC Rewards points when you open an RBC 
Signature No Limit Banking® account, complete qualifying criteria and get approved for the credit card and mortgage products 
listed below.

Exclusive offers & advice 
for Deloitte employees

RBC Group Advantage™

Deloitte employees, enjoy more ways to earn and save – and be rewarded with fee savings, RBC 
Rewards® points and competitive lending rates with exclusive offers. Plus, enjoy easy access to RBC® Advisors 
to help you achieve your financial goals.

Advice from a financial professional
Whether your needs are simple or complex, your RBC Advisor will help you develop the financial strategies that go beyond 
your investment-related needs to cover all aspects of your financial well-being.

Your Advisor can assist you with:

n   Optimizing your cash flow and increasing your net worth
n   Borrowing and managing debt
n   Investment planning

n   Tax planning
n   Retirement planning
n   Estate planning

Save on Fees  
& Earn RBC Rewards Points

Save over

$1902

in your first year

Earn More  
Rewards

Earn

35,0004

RBC Rewards points

Exclusive Rates  
& Rewards

Pay only

Prime + 0.4%
RBC Homeline Plan® rate5

No Monthly Fees for a Year

Get a monthly fee rebate each month for a 
year on an RBC Signature No Limit Banking 
account (rebate of $15.95/month fee).

n   Available to new and existing RBC 
Signature No Limit Banking account 
holders who are Deloitte employees

n   Bonus: Earn 10,000 RBC Rewards 
points when you open a new RBC 
Signature No Limit Banking account3

Power up Your Rewards

Apply for an RBC Avion® Visa Infinite‡ 
credit card or RBC Avion® Visa Platinum‡ 
card in addition to your RBC personal 
banking account and get 35,000 RBC 
Rewards points on approval.4

n   Bonus: Pay no annual fee for the  
first year – a savings of $120!4

Consolidate & Save More

Exclusive rate of Prime + 0.4% for an 
RBC Homeline Plan, available to new and 
existing RBC personal banking account 
holders.

n   Switch and save – we’ll cover up to 
$1,100 in switching fees when you move 
your eligible mortgage to RBC6

n   Bonus: Accelerate your points – 
earn 100 RBC Rewards points for 
every $1,000 of funded eligible 
mortgage7
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La souplesse nécessaire  
à vos besoins actuels  
et futurs 

Cette option pratique vous permet de bénéficier d’une 
protection supplémentaire pour vos économies et vos  
avoirs au cas où vous auriez besoin de soins de longue  
durée à l’avenir.

En quoi consiste une assurance soins de longue durée ? 

L’assurance soins de longue durée offerte par RBC Assurances 
vous procure les ressources financières pour prendre en main 
votre santé et les services de soins personnels futurs. Elle 
fournit une gamme d’options de couverture et de 
caractéristiques afin que vous puissiez personnaliser 
l’assurance selon vos besoins particuliers.  

L’assurance soins de longue durée prévoit le versement d’une 
indemnité quotidienne si vous : 

¡ êtes incapable de prendre soin de vous-même en raison 
d’un trouble cognitif ou d’une affection qui vous empêche 
d’exercer au moins deux activités de la vie quotidienne 
définies dans la police (par ex., se laver, s’habiller) ; et 

¡ devez avoir recours à des services de soins de longue 
durée en établissement ou recevoir des soins 
professionnels à domicile. 

Une option unique de transformation en assurance 
soins de longue durée intégrée à votre contrat

En souscrivant une police Rétablissement d’une maladie grave 
auprès de RBC Assurances, vous bénéficiez d’une option de 
transformation en assurance soins de longue durée intégrée à 
votre contrat. Elle vous permet, entre l’âge de 55 et 65 ans, de 
transformer tout ou partie de votre assurance maladies 
graves en une assurance soins de longue durée de RBC 
Assurances, sans que vous ayez besoin de fournir une preuve 
de bonne santé1. C’est tellement facile que vous n’avez même 
pas besoin de présenter une nouvelle demande d’assurance. 
Et vous pouvez vous prévaloir de cette option de 
transformation quand vous voulez.

Quel est le principe de l’option de transformation ?

Vous pouvez transformer, sans preuve d’assurabilité, la 
totalité ou une partie de votre nouvelle police d’assurance 
maladies graves en une nouvelle police d’assurance soins de 
longue durée. De plus, nous facilitons la transformation 
puisque vous n’avez pas à remplir de questionnaire médical. 

Vous pouvez vous choisir une option de transformation à 
l’anniversaire contractuel de l’année où vous atteignez 55 
ans et tous les anniversaires contractuels suivant jusqu’à 
l’âge de 65 ans.

À RBC Assurances®, nous vous offrons une protection adaptée à vos besoins évolutifs. Vous avez 
la possibilité de transformer votre police Rétablissement d’une maladie grave® en une police 
d’assurance soins de longue durée lorsque vous en avez besoin. Une souplesse qui est offerte par 
RBC Assurances.

Today’s flexibility that 
meets tomorrow’s needs

This convenient option provides additional protection for 
your savings and assets should you require long term care 
at some point in the future. 

What is long term care insurance?

Long term care insurance offered by RBC Insurance provides 
you with financial resources to help take control of your future 
health and personal care services. It provides a flexible range 
of benefits and features to choose from so that you can 
customize a plan for your specific needs.

Long term care insurance pays a daily benefit if you:

¡ Lose the ability to care for yourself due to cognitive 
impairment or a condition that results in the inability to 
perform two or more activities of daily living identified in 
the policy (e.g. bathing, dressing) and 

¡ Require the services of a long term care facility or 
professional assistance at home

A unique long term care conversion option built right 
into your plan

By purchasing a Critical Illness Recovery Plan policy with 
RBC Insurance, you get a long term care conversion benefit 
built right into your plan. This means, from age 55 to 65, it 
allows you to convert all or a portion of your critical illness 
coverage to long term care insurance offered by RBC 
Insurance without having to provide evidence of your good 
health.1 We’ve made it so easy by removing the need to reapply 
for coverage — making the conversion option readily available 
when the time is right for you.

How does the conversion option work?

You can convert all or a portion of your critical illness policy 
to a new long term care insurance policy available at the 
time of conversion. And we make it easier to convert since 
you don’t have to complete a medical questionnaire.

This means you can select a conversion option on the 
policy’s anniversary date when you reach 55 years of age and 
each policy anniversary afterwards until you reach 65 years 
of age.

At RBC Insurance®, we offer you the protection to suit your changing needs throughout your lifetime. 
You have the opportunity to convert your Critical Illness Recovery Plan™ policy to a long term care 
policy when you’re ready — flexibility that is offered by RBC Insurance. 
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Solution novatrice –  
police Rétablissement 
d’une maladie grave

Votre régime d’avantages sociaux est-il 
complet ?
Le régime d’avantages sociaux que vous 
offrez à vos employés est, à bien des égards, 
d’une importance capitale. Il a été conçu pour 
offrir à vos employés une assurance maladie 
complémentaire et une protection financière à 
un coût modique. Mais en réalité, il représente 
beaucoup plus que cela. C’est le fondement sur 
lequel repose une relation de respect mutuel, de 
confiance et de reconnaissance.

Si l’un de vos employés était atteint d’une maladie 
grave…
Votre régime d’avantages sociaux lui procurerait-il ce dont il a 
besoin pour se rétablir ? 

La plupart des gens ne sont pas préparés pour faire face au défi 
émotionnel de survivre à une crise cardiaque, à un accident 
vasculaire cérébral ou au cancer et, à plus forte raison, aux 
effets néfastes que ces maladies peuvent avoir sur leurs biens et 
leur épargne. Pourtant, personne n’est à l’abri d’une maladie 
grave. Et, quoique les possibilités de guérison soient bien 
souvent excellentes, le coût pour se rétablir peut être exorbitant.
La majorité des régimes d’assurance collective offrent les 
assurances suivantes :
¡	Assurance vie. Verse un capital aux bénéficiaires au décès 

de l’employé.
¡	Protection du revenu en cas d’invalidité. Couvre une partie 

du salaire de l’employé s’il est incapable de travailler en 
raison d’une maladie ou d’une blessure.

¡	Assurance maladie complémentaire. Couvre les frais de 
soins de santé de base, mais comporte plusieurs limitations.

Certes, toutes ces assurances sont essentielles à la mise en 
œuvre d’un programme de sécurité financière stable pour vos 
employés. Mais, sans l’assurance maladies graves, votre 
régime d’avantages sociaux ne saurait être complet. Elle 
procure à l’employé l’aide financière et émotionnelle dont il a 
besoin lorsqu’il doit composer avec une maladie grave.

La solution novatrice de RBC Assurances® : la police 
Rétablissement d’une maladie grave®

Les polices Rétablissement d’une maladie grave prévoient le 
versement d’une indemnité forfaitaire si l’assuré reçoit un 
diagnostic d’une maladie grave couverte par la police et qu’il y 
survit. La période de survie minimale est de 30 jours pour 
toutes les maladies assurées, mais la période de survie à 
satisfaire peut être plus longue pour certaines maladies 
assurées†. Veuillez consulter la liste des maladies assurées ci-
dessous.
¡	Accident vasculaire cérébral
¡	Angioplastie coronarienne*
¡	Brûlures graves
¡	Cancer de l’intestin au stade précoce*
¡	Cancer de la peau au stade précoce*
¡	Cancer de la prostate au stade précoce*
¡	Cancer de la thyroïde au stade précoce*
¡	Cancer du sang au stade précoce*

An innovative solution —
Critical Illness Recovery 
Plan policy

How comprehensive is your benefits plan?

Your company’s benefits plan is important in 
so many ways. It is designed to provide your 
employees with affordable healthcare coverage 
and financial protection, but frankly, it represents 
much more than that. It is the foundation on 
which a relationship of mutual respect, trust and 
appreciation is built.

One of your employees is faced with a critical illness

Does your benefits plan provide what your employee needs for 
their recovery?

Most people are not prepared for the emotional challenges 
that come with surviving a heart attack, stroke or cancer — let 
alone the impact these illnesses can have on their savings 
and assets. Yet critical illnesses such as these happen, and 
while the chances of recovery can often be excellent, getting 
better often comes with a hefty price tag.

Most traditional group insurance plans include the following:

 ¡  Life insurance. Pays a lump sum to beneficiaries on the 
death of an employee.

 ¡  Disability income protection. Replaces a percentage of 
lost wages in the event that an employee is unable to work 
due to an illness or injury.

 ¡  Health insurance plan. Provides coverage for basic 
health-related expenses, often with many limitations.

All these elements are essential for building a stable financial 
protection plan for your employees. However, critical illness 
insurance may fill a crucial insurance gap in your benefits plan. 
It provides the financial and emotional support that is needed 
when an employee is faced with a critical illness.

An RBC Insurance® innovative solution —  
Critical Illness Recovery Plan™

Critical Illness Recovery Plan policies provide a one-time 
lump-sum benefit if the insured is diagnosed with and 
survives a covered critical illness. The minimum survival 

period for all covered conditions is 30 days. Although some 
covered conditions require a period of longer than 30 days to 
be satisfied before benefits are payable.† Please refer to the 
list of covered conditions below.

 ¡ Alzheimer’s disease

 ¡ Aortic surgery

 ¡ Benign brain tumour

 ¡ Blindness

 ¡ Cancer (life threatening)

 ¡ Coma

 ¡ Coronary angioplasty*

 ¡ Coronary artery bypass surgery

 ¡ Deafness

 ¡ Early breast cancer*

 ¡ Early prostate cancer*

 ¡ Early skin cancer*
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Underwritten by RBC Insurance Company of Canada. 1

About Your Travel Insurance:
This is your certificate of insurance, a contract detailing the terms and conditions of  
the insurance coverage(s) available. Refer to the insurance application/confirmation 
of coverage to view the coverages purchased. Keep it in a safe place and carry it with 
you when you travel. 

The 4 Day Getaway 
Multi-Trip Annual Medical Plan

Underwritten by RBC Insurance Company of Canada.

Eligibility DefinitionsEmergency 
Assistance

Summary of 
Coverage

Submit a 
Claim

Underwritten by RBC Insurance Company of Canada. 3

What to do if you need help on your trip

Call Assured Assistance Inc. (AAI) — 24/7 Help 
Wherever You Roam.

Assured Assistance Inc. (AAI) is the travel 
assistance company that operates on behalf of 
RBC Insurance®. They provide our world-class 
emergency travel assistance.

If you require emergency treatment during your 
trip, or for any other emergency, you must 
contact AAI immediately at one of these numbers:

Please call 1-800-387-2487 toll-free from the U.S. 
and Canada or (905) 816-2561 collect from 
anywhere in the world. (Note: If international 
operator assistance is required; please confirm 
how to call collect to Canada from your 
destination before leaving.)

Get the PATH App. Download the free RBC Insurance 
PATH app for quick, easy access to emergency 
medical assistance anywhere you travel.

Get it from the Apple Store or Google Play.

What Assistance Services are available?
AAI provides Emergency Assistance leveraging 
our travel assistance coordinators, travel 
professionals and call centre infrastructure 
teams. Behind the scenes our medical assistance 
team is ready to provide their expertise when 
required.

Emergency Assistance Services
The following assistance services are available to 
you:

Medical Assistance & Consultation
When you have a medical emergency and you 
call us, whenever possible, you will be directed  
to one or more recommended medical service 
providers near you. In addition, whenever 
possible, we will:

¡ in consultation with your physician, arrange 
emergency medical transportation to a 
suitable facility if it is determined that existing 
facilities are inadequate in  order to treat or 
stabilize your medical condition;

¡ provide confirmation of coverage and pay 
your eligible medical expenses directly to the 
recommended medical service provider;

¡ consult with your attending physician to 
monitor your care; and

¡ monitor the appropriateness, necessity and 
reasonableness of that care to ensure that 
your resulting eligible expenses will be 
covered by this insurance.

Underwritten by RBC Insurance Company of Canada. 19

How to Submit a Claim
When you call us at the time of an emergency, 
you will be given all the information required to 
file a claim. Otherwise, please refer to the 
instructions below. 

¡ We do not cover fees charged for completing a 
medical certificate.

¡ You must file your claim with us within 90 days 
of your return to your departure point. 

¡ If you need a Claim & Authorization form, 
please contact our Claims Department at 
1-800-387-2487 toll-free from the U.S. and 
Canada, or (905) 816-2561.

¡ Or you can visit our website at  
https://www.rbcroyalbank.com/
travelinsurance/travel-insurance-claims.html 
to obtain an Emergency Medical claim form.

¡ Our address:  
P.O. Box 97, Station A,  
Mississauga, Ontario, L5A 2Y9

Information Required for each type of 
claim
If you are making an Emergency Medical 
Insurance claim:

We require the fully completed Claim & 
Authorization form, and when applicable:

¡ Our medical questionnaire.

¡ Original of all bills, invoices and receipts.

¡ Proof of payment by your government health 
insurance plan and payment from any other 
insurer or benefit plan.

¡ The completed and signed Power of Attorney 
and Régie de l’assurance maladie du Québec 
forms if you reside in the province of Quebec.

¡ A complete diagnosis from the physician(s) 
and/or hospital(s) who provided the 
treatment, including, where applicable, 
written verification from the physician who 
treated you during your trip that the 
expenses were medically necessary.

In addition, for accidental dental expenses, we 
require proof of the accident.

FAILU&E TO CO()LETE THE &EQUI&ED CLAI( & 
AUTHO&IZATIO, FO&( I, FULL WILL DELAY THE 
ASSESS(E,T OF YOUR CLAI(.

How to Submit a Claim

https://www.rbcroyalbank.com/travelinsurance/travel-insurance-claims.html
https://www.rbcroyalbank.com/travelinsurance/travel-insurance-claims.html
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